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4 easy steps to ask a question during this presentation!

1 Click on the “?”

Select “ALL PANELISTS”

Type your question here

Then Click SEND
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Agenda

• Overview of Ohio ECC system

• The Role of the Caretaker

• The Role of the Provider

• Preparing for Installation
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• Preparing for Installation

• Detailed Information access through a 
new Provider Website (PWeb)

• Ohio ECC Resources

• Timeline



Common Terms
• ODJFS – Ohio Department of Job and Family 

Services
– The agency that supervises publicly funded child care including Ohio 

ECC

• CDJFS – County Department of Job and Family 

Services
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Services
– The local agency that administers publicly funded child care

• CCIDS – Child Care Information Data System
– Pronounced “kids” is the statewide automated system that includes 

the following subsystems:

– Eligibility and Authorization (EA)

– Centralized Payments (CP)

– CCIDS Provider Portal

– Ohio Electronic Child Care (Ohio ECC)



Common Terms
• Caretaker (Cardholder) – Parent

– In Ohio rule, “caretaker” is the parent or person in the home who has 

responsibility for the child

• POS – Point of Service Device

– The device that caretakers (parents) use to swipe the card

• Back Swipe
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• Back Swipe

– The ability for caretakers to record previous attendance transactions 

occurring within the current week plus the previous two weeks. 

• PWeb – Provider Website
– A secure internet site with detailed information about attendance and 

transaction information gathered by the POS.  It is also the location 

to view authorization reports, detailed payment reports, as well as 

report absences



Common Terms
• IVR – Interactive Voice Response

– There are two separate IVR systems for Ohio ECC

– The Caretaker IVR is the automated feature of the Ohio ECC 

Caretaker Helpline.  It is a toll-free telephone system reserved for 

caretakers. This IVR uses voice prompts which allow the caller to 

enter information on their touchtone keypads.

– The Provider IVR is the automated feature of the Ohio ECC Provider 
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– The Provider IVR is the automated feature of the Ohio ECC Provider 

Helpline.  It is a toll-free telephone system reserved for providers.  

This IVR uses  voice prompts which allow the caller to enter provider 

information on their touchtone keypads.

• CSR – Customer Service Representative
– The person on the phone who can help answer questions when a 

parent or provider calls an Ohio ECC Helpline.  A CSR is available to 

IVR callers from either the Caretaker IVR or the Provider IVR using 

separate IVR toll free numbers.



Ohio ECC Overview
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• Ohio Electronic Child Care

• Ohio ECC is an automated time and attendance system

• Ohio ECC is managed using a POS (Point of Service) 

device and a magnetic stripe card

• Caretakers use a swipe card to report attendance each 

What is Ohio ECC?
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• Caretakers use a swipe card to report attendance each 

day

• The data collected by the POS device is 

transmitted to the Ohio ECC system for 

verification of benefits and calculation of

payments to the provider



Affiliated Computer Services- ACS

• Vendor selected by ODJFS through competitive 
bid process

• ACS provides proven training experience in 
several state ECC projects
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several state ECC projects

• Currently has 10 states using the ECC system

• Ohio, Oklahoma, Texas, Louisiana, Indiana, Colorado, 
Alabama, New Jersey, Virginia, North Carolina



• Automates the collection of attendance data

• Access to real-time attendance records and 

reports through the Point of Service (POS) device

• Detailed reports for authorizations, attendance, 

What are the benefits for the provider?
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• Detailed reports for authorizations, attendance, 

and payments from the Provider Website (PWeb) 

• Providers receive weekly payments 

• Reduction in errors and improper payments

• Reduction of manual invoice processing 



• Gives caretakers (parents) the responsibility for reporting 

child care attendance using their swipe card with their 

provider’s POS device

• Provider have access to:

– Real time transaction information

What changes?

12

– Authorization, attendance and payment reports 

• Automates payment calculation and reduces paper 

invoicing

• Providers are paid weekly

• Weekly co-payments are assigned to caretakers

• Manual claims process for services outside back swipe 

period



• ODJFS continues to license providers

• CDJFS continues to certify Type B providers/in home 
aides

• CDJFS manages overpayments and underpayments

What stays the same?
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• Caretakers contact the county for eligibility assistance

• Caretakers and providers will continue to receive notices

• Provider completes Provider Agreement via CCIDS 
Provider Portal

• Providers continue to report absences



Who uses Ohio ECC?
• Caretakers

– To report their child’s attendance

• Providers
– To collect attendance data 
– To record absences
– To view and download reports
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– To view and download reports

• State & County Workers
– To manage caretaker participation in the program
– To assist caretakers & providers with information
– To process manual claims and authorization level 

adjustments
– To communicate with providers using broadcast 

messages



Ohio ECC Tools

• Caretakers
– Swipe card 

– Caretaker Helpline/IVR

• Providers
– POS device
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– POS device

– Provider Website (PWeb)

– Provider Helpline/IVR

• State & County Workers
– Administrative Terminal (AT)

– Broadcast Messages for provider on POS receipt

– CCIDS Help Desk



How Ohio ECC Works

Equipment required
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Point of Service Device

Ohio ECC Swipe Card



Point of Service Device  - POS

• Providers with active authorizations for children 

receive a POS device

• Caretakers (parents) receive swipe cards

• POS device is located with child care provider
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• Providers cannot swipe or back swipe for 

caretakers



POS

• For every 50 authorized children, providers get 

one POS device
– Providers can request additional devices at their expense

– Swipes can occur on any POS device at a provider location

• Provider Equipment agreement between 
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• Provider Equipment agreement between 

ACS/provider on care of POS

• Normal wear/tear or defects 

– Provider calls Ohio ECC Provider Helpline and new device sent 
within 48 hours with postage paid packaging to return defective 
POS

• Provider can keep same POS if they relocate



CARETAKERS
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What have caretakers 

been told?

• The primary caretaker is issued two cards 

• All other caretakers on the case are issued one card  

• Caretakers can choose someone as a designee to use 
their card
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their card
• The designee cannot be the provider or anyone acting on the provider’s 

behalf

• After getting the card, the caretaker must activate card 
and select their 4-digit PIN by calling a toll-free number

• If lost, stolen or damaged ACS replaces the card

• Penalties to providers for possession or use of card

• Penalties to families for leaving card with provider



How Caretakers (Parents)

Report Attendance

• Cardholder will swipe the card through 
the POS device

• Cardholder will enter their secure 4-digit 
Personal Identification Number (PIN)

• Cardholder will select one of the options 
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• Cardholder will select one of the options 
shown on the POS device:

– Check In/Out, Previous Check In/Out 

• Cardholder will enter their child’s 2-digit 
number  (01, 02, 03, etc.)

• Cardholder will press Enter key again to 
complete transaction



Verification Process

• The POS transaction is sent to Ohio ECC 
for verification:

�Case Eligibility 
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�Child Authorization

�Authorized Provider 

�Category of Authorization (Hours remaining) 

• If all the checks are confirmed, the transaction is 

approved

• If any check fails, the transaction is denied



• Posters

• Early Alert Postcard

• Frequently Asked Questions

Caretaker Resources
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• Card Carrier

• Tip Sheet

• Additional Resources



Caretaker 

Postcard
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Caretaker postcard, 

card mailer and FAQ are 

provided in English and 

Spanish



Caretaker 

Frequently 

Asked 
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Asked 

Questions

(FAQs)



Card Carrier

Plastic Swipe Card
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Card Carrier

Tip Sheet and 

Responsibilities
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• Caretaker must activate card and 

select a 4-digit PIN using the 

Caretaker Helpline

• Providers are not permitted to 

perform the check in or check out 

functions, or keep cards

Tip Sheet & 

Responsibilities
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• Call the Caretaker Helpline if the 

card is lost, stolen or damaged  

• Continue to report any changes in 

case information to their child care 

worker



Card Carrier
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Child Numbers



• The same card is used to report attendance for all 

children in the case

• Each child has a unique two-digit child ID number

• Parents must know the child ID number for their 

children in order to report attendance

Child ID Numbers
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children in order to report attendance

• Child ID numbers are printed on the card mailer and on   

notices



Card Carrier
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Tip Sheet with 

instructions for 

reporting attendance



Reporting Attendance
• Parents are given a tip sheet 

for reporting attendance 

• Check In and Check Out are 

the most common attendance

transactions

• When child care is received
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• When child care is received

each child must be checked in and checked out

• Each check in must be matched with a check out



Reporting Attendance
• If a check in or check out is missed, a previous check in or previous 

check out is required.  If a child has not been checked out, he/she 
cannot be checked in again until a previous check out occurs 

• This process is called a “back swipe”

• The back swipe period is the 
current week of service, plus 
the previous two weeks 
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the previous two weeks 

• The week of service begins on 
Sunday and ends on Saturday

• An Unmatched Check in
Report (also called Exception 
Report) is available from POS 
& on PWeb



� 7:30am – Child transported to program/card unavailable

� 10:00am – Child goes to school on school bus/card unavailable

� 2:00pm – Child returns to program/card unavailable

� 6:00pm – Caretaker picks up and swipe card is available

This scenario requires Caretaker to perform 4 transactions at 6pm

Back Swipe Example

34

Transaction #1 Previous Check In for the 7:30am arrival

Transaction #2 Previous Check Out for the 10:00am departure

Transaction #3 Previous Check In for the 2:00pm arrival

Transaction #4 Current Check Out at 6:00pm completing the day

Each back swipe transaction takes approximately 15-20 seconds 

for a total of 1-2 mintes to record all activity for that day



1. Watch the Caretaker Online Presentation

– Available at  www.jfs.ohio.gov/cdc/childcare.stm

2. Watch mail for your swipe card and card carrier 

5 Things Caretakers Can Do

To Prepare for Ohio ECC
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2. Watch mail for your swipe card and card carrier 
from ACS

3. Read the information and tips on the card carrier

4. Review the Frequently Asked Questions document

5. Activate your card and select your 4 digit PIN



Caretaker Helpline - IVR

• Specific to caretakers:  1-888-796-4322

– A different help line is available to providers

– Available 24/7

• Activate card or change PIN

36

• Activate card or change PIN

• Report lost, stolen or damaged card and request 

replacement card

• Speak to a Customer Service Representative

– Available 7 am to 6 pm – Monday through Friday



PROVIDERS
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Process for NEW Providers
• Provider is certified/licensed

• The ODJFS Provider Agreement is submitted using 

CCIDS Provider Portal

• County authorizes child to provider
– ACS Equipment Agreement to be mailed

– POS installation appointment
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– POS installation appointment

– Card mailed to caretaker

• Provider should keep attendance records

• After POS installation, caretaker will back swipe for care 

received during the back swipe period

• Provider submits manual claims for attendance that 

occurs before the back swipe period



POS Device Usage
• POS display shows approved/denied

• POS denies transaction if no authorization
– Contact child care caseworker

– Providers establish business practices for denied swipes

• Provider uses Point of Service (POS) 
device to:
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device to:
– Print daily transaction receipts

– Void transactions

– View broadcast messages on receipts

• Sample message: Call your child care caseworker

– View and print POS reports

– Ensure that Store and Forward (SAF) transactions are sent



POS Device Reports

• The POS can print two daily reports 

• Daily Attendance Report
– Shows all attendance transactions received for a 

specified date
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• Exception Report

– Shows unmatched check ins for a specified date; 
Check in transactions for which there is no 
corresponding check out transaction 

• Reports are available on the POS for the 
previous 20 days



Store and Forward (SAF) 
• If the phone line or internet  communication connection is 

interrupted, the POS automatically enters a “Store and 
Forward” (SAF) mode. The POS flashes S A F on the display.

• In SAF mode, providers will not receive an approved or 
denied message or a printed receipt when the card is swiped

• The swipe transactions are still accepted and stored, 
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• The swipe transactions are still accepted and stored, 
however, caretakers should only enter an attendance 
transaction once.   

• The POS device automatically transmits stored transactions 
when the phone line or internet connection is restored

• After all transactions have been sent, a report prints showing 
approved/denied swipes

• The SAF period is the current day plus the previous 5 
calendar days



POS Device Supplies

• A Provider’s initial supply of paper is as follows: 

• Type A: 9 rolls

• Center: 18 rolls

• All others: 3 rolls

• Thermal paper, no ink is used
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• Thermal paper, no ink is used

• Paper can be purchased at most office supply 
stores

• POS device must have paper in the tray to work, 
even if printing turned off



• Provider Packet

• Installation Guidelines

• Face-to-face installer training

• Provider User Manual

• Provider FAQs

Provider Resources
• Webinars  (Before Jan. 1, 2012)

– Informational sessions 
– Session last approximately 90 

minutes
– 40-50 webinars scheduled
– Register online
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• Quick Reference Card

• PWeb User Manual

• 5 Things Providers Can Do to 
Help Families Prepare for Ohio 
ECC

• CCIDS Resource Guide

• Helpline

• Webinar Invitation
– Invitation mailed to providers
– Webinar schedule
– WebEx Instructions
– Ohio ECC Point of Service device 

“What Do I Need to Know?”



Quick Reference Card – Provider Page
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POS Prompts Provider Action



Quick Reference Card – Caretaker Page
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POS Prompts
Caretaker Action



Provider

Frequently 

Asked 

Questions

(FAQs)
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(FAQs)



Provider Helpline - IVR
• Specific to providers:  1-888-516-4776

– different help line is available to caretakers

– 24/7 access to automated information

• Confirm Attendance/Void Transactions/Report Absences 

• Retrieve payment information
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• Retrieve payment information

• Troubleshoot the POS device

• Troubleshoot the PWeb

• Speak to a Customer Service Representative

– Available from 6 am to 7 pm - Monday through Friday



• Verify families receiving publicly funded child care report attendance 
for every child entering or exiting care

• Ensure parents swipe out when the child leaves for any period of 
time, such as a doctor’s appointment

• Ensure caretakers perform back swipes for any period of time when 
the child arrives or leaves and the caretaker is not present to record 

Provider Responsibilities
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the child arrives or leaves and the caretaker is not present to record 
the transaction

• Do not take possession of or store a parent’s swipe card  

• Encourage parents to report changes to their child care caseworker

• Maintain POS devices and report issues to the Provider Helpline

• Continue compliance with all policies and reporting requirements



What to Consider

POS check in and check out monitoring
• What will you do with a check in or check out that is 

denied?

• How will you monitor daily swipes and unmatched 

check ins?check ins?

• How will you inform parents who forget their card 

about the back swipe period?

• How will you use the POS receipts?

• How will you track attendance manually if parents do 

not have their cards?

• Will you print the available reports from the POS?  
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What to Consider

PWeb

• Will you give the password to others in your 

program?

• How often will you log into the PWeb?

• What if you do not have an authorization • What if you do not have an authorization 

showing on the PWeb?

• How will you use the reports available on the 

PWeb?
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What to Consider

Manual Claims and Adjustments

• What processes will you put in place to

• submit manual claims for attendance?

• submit adjustment to payments?

• make forms available to families if needed?• make forms available to families if needed?

• keep copies for your records?

• How will you track payments from manual 

claims and adjustment?
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INSTALLATION
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Getting Equipment

• Media Riders, Inc. (MRi) is an ACS subcontractor in 

charge of all equipment installations

• There is no cost to the provider for the POS device, 

initial paper supply, training or resource materials

• The provider is responsible for providing a 
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• The provider is responsible for providing a 

communication connection; either an analog phone line 

or broadband internet connection for the POS device

– Refer to Installation Guidelines and POS “What Do I Need to 
Know?” documents for additional information

• Providers are responsible for the cost of additional 

cabling or cords for installation



• An installation technician from Media Riders, Inc. (MRi), will 
contact the provider to set up a date & time for the 
installation

– MRi is scheduled to do installations in specific areas of the state on 
specific dates

– Provider is responsible for accommodating any language or special 
needs

Equipment Installation

54

• A typical onsite visit can last up to 1 hour  

• Providers may have others on their staff present for the 
training 

• Installer can only train on the POS device and cannot 
answer policy or program related questions

• Provider confirms installation and training are complete by 
using a checklist included with the equipment



What to Consider

• Method of communication
• Dial up using a telephone line (analog) for access, or

• Broadband (DSL or cable internet) for access to the 
internet

• Placement of POS
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• Placement of POS
• Place where children are dropped off or where the 

highest foot traffic occurs

• 8 foot – 3 prong power cord, 6 foot telephone or 
Ethernet cable is provided

• Any additional customization, including longer 
telephone or ethernet cables, must be completed by 
the provider prior to the installation appointment



Dial Up Option

• The dial up option is used when a simple 
analog phone connection can be made

• This connection can either be made at a 
wall jack or run through the back of a fax 
machine

56

machine

• Installers can provide
splitters for single open jack

Telephone Jack



Dial Up Option - Continued

• Things to consider
• Multi-line phones that require user to press a line 

button to access an open line cannot be used

• Dial Out Prefixes, must be made known to the MRi 

installer prior to installation
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installer prior to installation

• Connection speed is relatively quick, takes 
about 20 seconds per transaction



Internet Options

• The internet option is used when a high 
speed broadband connection is available

• Typically connections can be found either 
on the wall data port or an open port on a 
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on the wall data port or an open port on a 
hub or router

Data Hub/Router

Wall Data Port



Internet Options – Continued

• Things to consider

• Firewalls

• Available ports or jacks

• Number of POS devices to be installed
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• Number of POS devices to be installed

• Connection speed is very fast, just a matter 
of seconds



Internet Requirements

• POS readily connects to most common internet service 

providers such as Time Warner, Comcast, Charter, 

Verizon, AT&T with no additional steps

• For providers with a technology staff or other service 

providers, here is some useful information they may 

need:
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need:

– The following ports will need to be opened

Host Port # 61112

Download Port # 8013

– The device needs to connect to the host address at         

pos.acs-inc.com



Provider Website - PWeb

� PWeb User ID is the 
same User ID/CCP#  
used in CCIDS Provider 
Portal

� Initial password is zip 

Access the PWeb from www.eccproviderweb.ohio.gov/
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� Initial password is zip 
code 

� Providers given a Quick 
Start Guide at install

� PWeb User Manual 
available online

� Attendance, case and 
payment reports

� Claim absent days



PWeb

• View Provider Profile Information

• Case and Authorization Information
• View information specific to each child

• Transaction and Attendance
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• Transaction and Attendance
• Real time attendance information

• View, download or print transaction reports

• Report absent days

• Payments
• View, download or print detailed payment reports
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Ohio ECC Roll Out

• Providers are considered to be part of the pilot if 

they have any children authorized by a pilot 

county.

• Pilot counties go live - August 28, 2011

– Champaign– Champaign

– Logan

– Marion

– Ross

– Union

• Hamilton county pilot go live – October 30, 2011

• Statewide go live – January 1, 2012



Ohio ECC Resources

• Caretaker Helpline

• 1-888-796-4322

• Provider Helpline

• 1-888-516-4776

• CCIDS Help Desk• CCIDS Help Desk

• 1-877-302-2347, option 1

• CCIDS_Help_Desk@jfs.ohio.gov

• Child Care Website

• www.jfs.ohio.gov/cdc/childcare.stm

• Q&A from this session can be found on the Ohio 

Electronic Child Care (Ohio ECC) link. 



Thank you!

Thank you for 

attending.

A link to a survey will 

appear when you 

close your WebEx 

session.



SURVEY WILL APPEAR IN

2 MINUTES2 MINUTES

SUBMIT ALL QUESTIONS NOW.



SURVEY WILL APPEAR IN

1 MINUTE1 MINUTE

SUBMIT ALL QUESTIONS NOW.



SURVEY WILL APPEAR IN

30 SECONDS30 SECONDS

SUBMIT ALL QUESTIONS NOW.



SURVEY WILL APPEAR IN

20 SECONDS20 SECONDS

SUBMIT ALL QUESTIONS NOW.



SURVEY WILL APPEAR IN

10 SECONDS10 SECONDS

SUBMIT ALL QUESTIONS NOW.



Thank you!

Thank you for 

attending.


