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1.0 Introduction 

 
This user guide provides information about the features and functionality 
of the Ohio Electronic Child Care (ECC) Provider Website, commonly 
referred to as the “Ohio ECC Provider Website” or “Ohio ECC PWeb.” 

The PWeb is a secure internet based application used by child care providers 
who are serving children in publicly funded child care. Once logged in, 
providers can view information specific to their program, including: 

• provider profile 
• child specific case and authorization 
• transaction and attendance information 

• payment detail 

The PWeb can be accessed from any location where an internet connection 
is available. 

1.1 About This Guide 

Purpose 

This document describes the processes for accessing the PWeb to view the 
provider profile, authorization information, and transaction information 
specific to the provider logged into the application. This user guide is 
intended as a resource manual when using the application. 
 

Use of this Guide 

The user guide does not provide step-by-step instructions for site navigation; 
however, it does provide detailed screen information and instructions for 
conducting inquiries. For additional assistance with the application, please 
contact the Ohio ECC Provider Helpline at 1-888-516-4776. 

 

Graphics 

The graphic illustrations in this guide are screen images that show whole 
or partial Ohio PWeb screens. The entries seen in the illustrations in this 
guide are not actual provider data. It is possible that the data or screens you 
see in the live application may vary slightly from the screen images shown 
in this manual. Some updates may have been completed after the time of 
printing of this manual. For questions on items of this nature, please also 
contact the Ohio ECC Provider Helpline at 1-888-516-4776. 

 

1.2 About the Ohio Electronic Child Care Provider Website 
 

The Ohio Electronic Child Care Provider Website is primarily a “see” system, 
which means you will be viewing data within the application as opposed 
to “doing” any type of data entry. There are two exceptions to that rule:  
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1. As a provider, you are able to record absent days for children 
through the PWeb. 

2. Also as a provider, you are able to Void transactions on the 
PWeb. These can be transactions that caretakers have entered, or 
they can be Absent Day transactions that you have entered. 

 
In general, you will view specific child care data and help manage 
attendance using the PWeb. All PWeb screens use drop-down menus and 
point-and-click techniques to provide you with an easy-to-use method to 
access and view child care transaction data. You can retrieve and view data 
associated with: 

• Your provider profile 
• The list of children you have authorizations for 
• Viewing attendance and case information 

• Viewing the authorization report and detailed payment information 
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2.0  Provider Website Basics 

This section describes basic information on accessing the Ohio ECC Provider 
Website (PWeb), logging in to the website, and other common screen 
information. 

2.1 Accessing the PWeb 

To access the PWeb, your computer must be connected to the internet. 
Follow the steps below: 

• Open Internet Explorer 8 (Internet Explorer 8 is the only web browser 
that ODJFS has recommended for use in conjunction with Ohio ECC). 

• Type the PWeb address into the address box at the top of the screen: 
www.eccproviderweb.ohio.gov/ 

• Press the Enter key 

The website opens at the Login Screen, which requires a valid login (User ID) 
and password. The User ID is the same User ID (also called CCP#) assigned 
by ODJFS, that you currently use to access the CCIDS Provider Portal. This 
number was originally mailed to you with your CCIDS Provider Portal packet. 

Your initial password for the PWeb is the 5-digit zip code of your program. 
For security reasons, you are forced to change your password when you 
first log in to the PWeb. You will also have to set up two security questions 
in case you forget your password. 

Tip: Save the PWeb address to your ”Favorites” or “Bookmarks” in 
your browser. 

 

2.2 Login Screen 

Purpose: 

This screen allows you to log in to the PWeb. 

General Information:  
• You are required to have a valid User ID and password to 

access the application and you must login every time you use 
the PWeb. 

• Your PWeb User ID is the same User ID (also called CCP#) 
assigned by ODJFS, that you currently use to log in to the 
CCIDS Provider Portal. 

• Your initial password is the 5-digit zip code of your program. 
• The first time you login to the Ohio ECC PWeb, you will 

automatically be directed to the Password Change screen. 
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Follow the instructions in section 2.3 for password change. 
 

 

User Actions: 

1. Enter your User ID. This is the CCP #/User ID you use for the 

CCIDS Provider Portal. 

2. Enter your password.  For the initial login, this is the 5-digit zip 

code of your program. 

3. Click the blue Login button.  

 

 

2.3 Change Password Screen 

Purpose: 

This screen allows you to change your password on initial login or 
reset your password if you forget it. 

 

General Information: 

You will be automatically directed to this screen the first time you 
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access the Ohio ECC PWeb. After that, you can get to it any time 
by clicking Forgot Password on the Login 

Screen and then entering the answer to the two security questions 
you set up when you first visited the Ohio ECC PWeb. 

The following are the requirements when selecting a 
password. 

Required: 
• Minimum password length is eight (8) characters 
• Minimum one lower case alpha character 

• Minimum one number 

Allowed but not required: 
• Upper case alpha characters 

• Special characters (Ex. *, &, %) 

Other constraints: 
• New passwords cannot be the same as the current 

password or the previous twelve (12) passwords. 
• You will be prompted to change your password at the time of 

your initial login, and then again every 30 days. 
• You must have two (2) security questions and answers saved in 

order to use the “Forgot Password” option. The system will 
prompt you to complete the two security questions when 
you are changing your password the first time and 
whenever you choose the Forgot Password option. 

For security reasons, if a password is entered incorrectly three 
(3) times in a row, the system locks the user account. If a 
lockout occurs, click on the Forgot Password link underneath the 
blue Login button and follow the instructions in section 2.5. If 
you remain locked out, contact the Ohio ECC Provider Helpline to 
have your password reset. 
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User Actions 

1. Enter your current password in the “Old Password” field. (If 
this is your initial login, the “Old Password” is the 5-digit zip 
code of the program.) 

 
2. After considering the password requirements, create a new 

password and enter it in the “New Password” field. Enter that 
same password again in the “Confirm Password” field and 
click on the Change button. 

 
3. Upon pressing the Change button, if this is your initial login, 

you will be directed to the Security Question set up screen. 
Follow the instructions in section 2.4 to set up your security 
questions. 

 

2.4 Security Question Screen 

Purpose: 

This screen assists you in setting up two security questions so you 
can reset your password later if you forget it. 

General Information: 

All information on this screen is required. You must select one of 
the questions from the drop down menu, answer it in the 
Security Answer box, confirm the answer in the Confirm Security 
Answer box, and click the Save button. 

The text typed for the Security Answer and the Confirm Security 
Answer must match exactly (case and character). The answer to 
both questions cannot be the same. The text entered for the Security 
Answer and Confirm Security Answer show as dots rather than 
text for security purposes. 
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When logging in for the first time, you must set up your security 
questions immediately after changing your original password. 

 

User Actions  

1. Select a security question from the drop down menu. 

2. Enter the answer in the Security Answer field and enter that 
same answer in the Confirm Security Answer field. You must 
enter the answers exactly the same. 

3. Click the Save button when finished. 

When two security questions have been saved, the system will 
automatically take you to the Provider Profile screen. This is your 
indication you have logged into the website successfully. 
 

2.5 Forgot Password - User ID Screen 

Purpose: 

If you forget your password, you can enter your User ID, and 
answer your security question responses to set a new password. 

General Information: 

This screen is opened from the Login Page by clicking the  “Forgot 

Password?” link under the blue Login button. 
 

All information on this screen is required. You must enter your User 

ID and click the Submit button. 

Remember: the User ID is your CCP#/User ID which was included 

in your CCIDS Provider Portal packet. 
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If you have forgotten your User ID, contact the CCIDS Help Desk at 

1-877-302-2347 for assistance. 

 

User Actions 

1. Enter your User ID. 

2. Click the Submit button. 

The system will automatically take you to the security answer 
screen discussed in the next section. It will prompt you to 
complete the security question you chose previously. 

 

2.6 Forgot Password – Security Answer Screen 
 
Purpose: 

The purpose of this screen is to assist you in creating a new 
password, using the security question you completed previously. 

When a password is forgotten, the only option is to create a new 
password. For security purposes the CCIDS Help Desk and Provider 
Helpline do not have access to Provider’s passwords and cannot 
retrieve a previous password. 

 
General Information: 

This screen opens after you enter your User ID on the Security 
page and click the Submit button.   From there, the User ID will 
carry forward as the first field on this screen, but is a field you 
cannot change or edit. 

All information on this screen is required. The system 
defaults to the security question you chose previously. On 
this screen, the answer to the security question is NOT case-
sensitive. Therefore, the answer McCloskey and 
MCCLOSKEY are the same. 

For security purposes, the text entered for the Security Answer 
appears as dots, not text. 

If you enter the wrong answer, the system will display an error 
message indicating that either the security question or answer is 
incorrect. 
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After three (3) failed attempts to answer the security questions 
correctly, your account will be disabled and you will not be able 
to start a new session. Contact the Ohio ECC Provider Helpline 
for assistance at 1-888-516-4776 if you are locked out of the 
system. 

If you have forgotten your User ID, contact the CCIDS Help Desk 
at 1-877-302-2347. 

 

User Actions 

1. Enter the answer to the security question in the Security 

Answer field. 

2. Click the Submit button  

Clicking this button takes you to the User Password Change 

screen shown below. At this point, you will reset your 

password by choosing a new one. Instructions for completing 

this screen are described in section 2.7 

 

2.7 Forgot Password - Change Password Screen 

Purpose: 

This screen allows you to select a new password when you have 

forgotten your old one. 

General Information: 

This screen is opened after you enter the answers to your Security 

Questions and click the Submit button. All information on this 

screen is required. Your new password must meet the following 

requirements: 
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Required: 

• Minimum password length is eight (8) characters 
• Minimum one lower case alpha character 

• Minimum one number 

 

Allowed but not required: 

• Upper case alpha characters 

• Special characters (Ex. *, &, %) 

 

Other constraints 

• Passwords must be changed every 30 days. 
• New passwords cannot be the same as the current 

password or the previous twelve (12) passwords 

 

 

 

 

 

 

User Actions  

 
1. Following the password requirements noted above, enter your new 

password in the New Password field. 

2. Enter the same password again in the Confirm Password field. These two 

entries must match. 

3. Click the Change button. 

 

Upon clicking the Change button, you are then taken to the Provider Profile 

Screen. 

 

2.8 Common Screen Areas 

Some common screen features appear on every screen in the PWeb. These 
common features are explained in this section of this manual. 

**Note: These areas do not appear on the Security Question and Password Reset 
screens. 
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2.8.1 Home Area 
 

 

In the top, left-hand portion of the screen is the Ohio ECC 
heading area of the PWeb. Roll your mouse over this area, and when 
the cursor changes to a hand, you can click in this blue portion of 
the screen to take you directly back to the Provider Profile Screen. 

 
2.8.2 Information Access Sections 

The top right hand part of the screen is where you will go to access 
information in the PWeb. 

 
2.8.2.1   Admin Menu 

 
 
 
 

Roll your mouse over Admin to open a list of the related screens 
you can access. 

 

Here you will see options “Password Change” and “User 
Profile”.  These screens do the following: 

• Password Change opens the User Password Change Screen 
discussed in section 2.3. Using this option allows you to 
manually force a password change at any time. 

• User Profile opens the User Profile Screen that allows 
a user to change their security questions. 

 

2.8.2.2 Reports Menu 
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Roll your mouse over Reports to open a list of the related 
screens you can access. 

 

 
 

Here you will see options “Unmatched Check-In/Out Report” 
and “Provider Payment Report.” These screens do the 
following: 

• Unmatched Check-In/Out Report opens the Provider 
Unmatched Check-In/Out Report Inquiry Screen 
discussed in section 3.15. 

• Provider Payment Report opens the Provider Payment 
Inquiry Screen discussed in section 3.8. 

 
2.8.3 User Info Area 

 

Moving the mouse pointer over USER INFO will show your user 
name, the time you last logged in, and the time you performed an 
action on the PWeb. 

 

2.8.4 Log-out Area 
 

 
 

Clicking on the Log-out link, in any screen, logs you out of the PWeb 
and returns you to the Login Screen. After clicking this, you will have 
to log in again in order to use the PWeb. 
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2.8.5 Hyperlinks 

Any PWeb information shown on the screen in blue type is a hyperlink 
or a link that you can click to go to a new page, which provides you 
with more detailed information about the selected item. 

 

 
 
 
 

2.9 Navigation and Option Buttons 

Several navigation and option buttons will appear on the search result 
screens in the top left side of the screen. Below is an explanation of these 
features. 

 

2.9.1 Dataset Display Features 

 

 
 

In order to speed up response, the system collects data in groups, 

called datasets. When there are more results than can fit in one 

dataset, this drop-down, Data Set, enables you to go to the next set 

of results. Click on the down arrow, then highlight the result group 

you would like to display. 
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2.9.2 Pagination Features 
 
 

 
 
 
 
 
 

First page of 
search results 
Moves user to 
first record in 
search results 

 Previous page  
Moves user to 
previous page 
of search 
results 

 Next page 
Moves user 
to the next 
page of 
search 
results 

 Last page of 
search results 
Moves user to 
last record in 
search results 

 

2.9.3 Display Records 

This option allows the user to select how many 
records to display per page of search results. The 
options are 20, 50, 100, 500, or 1000 records per 
page. The default is 100 records. 

 
To change the current number of records displayed, 
select an option from the drop down. 
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2.9.4 Export Options 
 
Available Download Options: 
 
 

 
 
 
 
 
 
 
 

CSV Export 

This option allows the user to export the search results to 
a standard .csv file. CSV is ‘comma separated value’, 
meaning the data is put in a simple text file with each 
data element separated by a comma. This file can then be 
imported into many different computer applications, 
including Microsoft Access, and other database type 
programs. CSV is more of a universal file type. 

 
Doing this type of export allows you to filter and manipulate 
the search results for other types of reports or spreadsheet 
software programs you may be using 

 
 
 
 
 
 
 
 

XLS Export 

This option allows the user to export the search results to a 

standard .xls file. Exporting to .xls transports the data 

directly to a Microsoft Excel spreadsheet. 

 

Doing this type of export allows you to manipulate the 
search results in a Microsoft Excel application. 

 
 
 
 
 

PDF Export 

This option allows the user to export the search results to a 

standard .pdf file. Exporting to .pdf opens a pdf reader such 

as Adobe Reader or Acrobat and displays the data 

 

2.9.5 Other Results Options 
 
 
 
 
 

Filter Results Clear Results 
This option allows the 
user to filter the results 
based on specific criteria 

This option clears any 
previous search filters. 
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2.9.6 Column Sort 

Most columns in the search results can be sorted. Roll the cursor 

over the blue header of each column and if the cursor changes to a 

hand, that column can be sorted. There are 3 sort orders. The first 

sort order is in increasing order (A to Z, 0 to 9). The second sort is in 

decreasing sort order (Z to A, 9 to 0). The the third sort order is the 

original list displayed by PWeb. For the first sort the column heading 

will contain a white up arrow indicating the increasing order of the 

sort. The second sort order will change the column heading to a 

white down arrow indicating the descreasing sort order. Restoring 

the sort order to the original PWeb order will eliminate the sort 

arrow. 
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2.9.7 Browser Buttons 

Internet Explorer has “Back” and “Forward” buttons; sometimes called, 
“Next” and “Previous” buttons. These functions also work within the 
PWeb to allow for easy navigation between screens. 

 
For purposes of this manual, the buttons used in Internet Explorer are 
featured in this section. 

 
 
 

 
 

Back or Previous 

This button allows 
the user to move 
back to a previous 
screen in their 
browser history. 

 

 

These buttons record 
movement within your 

browser and keep a history 
of the screens you have 

visited. 

Forward or Next 

This button allows 
the user to move 
forward to the next 
screen in their 
browser history 
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3.0 Provider Screens 

This section describes the provider screens available using the PWeb. 

 
3.1 Provider Profile 

Purpose: 

This screen displays your provider profile. It is often referred 
to as the “Home Screen.” 

General Information:  

This screen is accessed at login. This screen contains general 
demographic information about your program, such as program 
name, address, phone number, etc.   If you     believe something 
on this screen is incorrect, contact your licensing specialist at the 
Ohio Department of Job and Family Services or your 
certification worker at the county department of job and family 
services. Licensed programs may also change certain 
demographic information themselves using COLTS-SOLAR on 
the ODJFS Child Care website. 

 
 
 

Action Buttons Function 

AUTHORIZATIONS This button opens the Provider 

Authorizations Report Screen. 

TRANSACTION This button opens the Provider 

Transaction Search Screen. The user 

then selects the date range to display on 

the Provider Transaction Report Screen. 
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3.2 Provider Authorization Report Screen 

Purpose:  

This screen allows the user to view a list of the cases and 
children authorized to the provider logged into the PWeb. 

General Information: 

This screen is accessed by clicking the AUTHORIZATIONS 
button. The Last Activity column displays the most recent activity 
recorded for each authorization, including absences. (Note that if 
you have chosen to view both open and closed authorizations, a 
child could have more than one; The Last Activity column shows 
that last activity for that specific authorization.) 

 

 
 

Action Buttons Function 

SEARCH Click the Search button when you are ready to 

begin the search. This executes the search and 

brings back the records you have requested. 

RESET This button clears all information entered and 

resets the search screen fields to their default 

values (the values you would see when you first 

come to the screen). 

DETAILS This button opens the Provider Profile Screen. 

TRANSACTION This button opens the Provider Transaction 

Search Screen. The user then selects the date 

range to display on the Provider Transaction 

Report Screen. 

 

The Provider Authorization Search area allows the provider to view all 
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authorizations, or past, present, or future authorizations. The default 

display is all authorizations open today. To see other authorizations, enter 

the date range of open authorizations that you would like to see. 

 

By using the Current Authorization Status selection button, you can 

expand your search to see all Closed authorizations, or all authorizations – 

Open or Closed. 

 

3.3 Case Profile Screen 

Purpose: 

This screen displays the case profile. The case information is shown for 

only the cases with children authorized to the provider logged into the 

PWeb. 

General Information: 

This screen is accessed by clicking any of the hyperlinked case numbers 

found on many screens on the PWeb.  A child’s status in the Authorized 

Children section indicates whether an open authorization exists for the 
child. Inactive status does not indicate that a swipe cannot be 
completed for the child, as the back swipe period may not have 
passed. A caretaker’s status in the Cardholders section indicates 
whether a caretaker is currently listed for the child. Inactive status 
means that the person was once an active caretaker on the case but 
is no longer listed on the case. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Action Buttons Function 

DETAILS This button opens the 

Provider Profile Screen. 

TRANSACTION This button opens the Provider Transaction 

Search Screen. The user then selects the date 

range to display on the Provider 

Transaction Report Screen. 
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3.4 Authorization Profile Screen 

Purpose: 

This screen displays the authorization profile. The authorizations shown 

are for the selected child for the provider logged into the PWeb. This 

screen allows the provider to select an authorization in order to record an 

absence. 

General Information: 

This screen is accessed by clicking any of the hyperlinked child names 

found on many screens on the PWeb. The authorization detail may be 

expanded by clicking on the authorization number located to the right of 

the “+” sign on each authorization line.  

 

 

 

 

 

 

 

 

 

 

 

The authorization detail may be expanded by clicking on the authorization 

number located to the right of the “+” sign on each authorization line. The 

Record Absence feature can be found by expanding an authorization, as 

displayed below. 
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Action Buttons Function 

RECORD  

ABSENCE 

This button opens the Authorization Absence 

Screen. 

DETAILS This button opens the Provider Profile 

Screen. 

TRANSACTION This button opens the Provider Transaction 

Search Screen. The user then selects the date 

range to display on the Provider Transaction 

Report Screen. 

 

3.5 Provider Transaction Search Screen 

Purpose: 

This screen allows you to search for transactions performed at your 
program. You can also search transactions for a specific case by 
entering the case number. 

General Information: 

This screen is accessed by clicking the TRANSACTION button found 
on many screens on the PWeb. When you choose Transaction Search, 
system responds with all transactions that were entered for today. 
You have many options to expand or filter the search result: 
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• You can search by date range, by entering dates in the “Start 
Date” and “End Date” fields. The format for those dates is MM, 
DD, YYYY. 

When you have entered the desired date range, you can do 
additional filtering. You can: 

• Enter a single case number in The Case # field, and/or 

• Select only certain transaction types* from the Transaction Type 
list, and/or 

• Select all transactions, or only approved transactions by clicking 
on the “Include Denied Transactions” check-box. 

* To select multiple transaction types:  

If the desired transaction types are next to each other on the list, 
click on the first type desired. Move your mouse to the last type 
desired, and while holding down the shift key, click your 
mouse.  

If the desired transaction types are not next to each other on the 
list, click on the first desired transaction. Then, hold the CTRL 
key, and click on the other desired transaction types. 

 

 

 

 

 

 

Action 
Buttons 

Function 

SEARCH Click the Search button when you are ready to 

begin the search. This executes the search and 

brings back the records you have requested. 

RESET This button clears all information entered and 

resets the search screen fields to their default 

values (the values you would see when you first 

come to the screen). 

 

  



Ohio ECC Provider Website (PWeb) User Guide   

Page 28 

 

 

 

3.6 Provider Transaction Report 

Purpose: 

This report shows all transactions that have occurred at your 

program for the specified dates. 

General Information: 

This screen is the result of doing a transaction search as described in 

Section 3.5. 
 

The order of the results is as follows: 
• Transaction Type, Entry Date, Response. 
• Date/Time of transaction 
• Case Number 

• Child Name 

Any of these columns can be sorted and reordered by clicking in 
the blue header area of the column as explained in Section 2.9.6. 

The Trans Type field shows the type of activity on the card at the 
program. Some possible entries are: 

• IN/OUT (Check In/ Check Out) 

• P/IN or P/OUT (Previous Check In or Previous Check Out) 

• SAF/IN or SAF/OUT (Check In or Check Out while the 

device was in Store and Forward mode) 

• ABSENCE and VOID are transactions performed by the 

provider to correctly report attendance 

• M/IN, M/OUT, M/VOID, and M/ABS are manual attendance 

transactions reflecting Check In, Check Out, VOIDS, and 

Absences that occurred outside the back swipe period. 

For a swipe that was done as a “Previous” transaction, the date and 
time the Previous In/Out swipe actually occurred is shown in the 
Entry Date/Time field, and the date and time the attendance 
occurred is shown in the Date field. In and Out swipes have no 
entry in the Entry D/T field. 

The Response column notes the response received from the POS 
device, the Provider Website for absences, and the Administrative 
Terminal for manual claim attendance. 

As a reminder, the results of this report can be exported to a .csv 
file, .xls file or .pdf as explained in section 2.9.4. 
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Action Buttons Function 

VOID This button voids the transaction, and opens 

the Void Confirmation Screen. 

DETAILS This button opens the Provider Profile 

Screen. 

AUTHORIZATIONS This button opens the Provider 

Authorization Report Screen. 

 

3.7 Void Transaction 

Purpose: 

This screen allows the provider to void a transaction that was 

entered in error.  

General Information: 

This screen is accessed by selecting the Void button on the 

Transaction List screen.  

When you select Void, the system asks you to confirm the Void with 

this popup screen: 
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Action Buttons Function 

OK The OK button confirms that you 
intended to Void the transaction. 

Cancel The Cancel button resets the transaction to 

its original, un-voided state. 

When you choose OK, the system confirms that the Void was 

completed with the following message: 

 

 

 

 

 

 

Note: The Authorization Absence screen discussed in Section 3.8 

enables you to record and to void an absent day that has been 

entered. With the addition of this “Void Transaction” function, 

Absences can also be voided from this Provider Transaction Report 

screen. 

3.8 Authorization Absence Screen 

Purpose:  

This screen allows the PWeb user to view the authorization absence 
list and enter absent days on a child’s authorization. This screen allows 
the provider to void previously recorded unsettled absences. 

General Information: 

This screen is accessed by clicking the RECORDABSENCE button, 
on the Authorization Profile screen, in an expanded authorization 
profile. The Authorization Absence Screen displays a list of absences 
recorded that are within the back swipe period, which are displayed 
with the status “Unsettled” or “Voided”. Settled absences cannot be 
viewed on this screen. To record an absence, enter the date of the 
absence in the Absence Date fields and click the SAVE button. The 
user should ensure the absent day is within the time period covered 
by the Authorization. An unsettled absence can be voided by 
clicking the “Void” button in the same row of the absence. 
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Action Buttons Function 

VOID ‘Unsettled’ absences can be voided by 
selecting the VOID button on the 
selected Absence Date line found on 
the Absence List. 

Absence Date The Absence Date box is used to mark 

the date that the child was not in 

attendance. 

SAVE This button records an absent day for 
the child on the date specified in the 
Absence Date fields. 

DETAILS This button opens the Provider 

Profile Screen. 

AUTHORIZATIONS This button opens the Provider 
Authorizations Report Screen. 

TRANSACTION This button opens the Provider 

Transaction Search Screen. The user 

then selects the date range to display on 

the Provider Transaction Report 

Screen. 
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3.9 Provider Payment Report Inquiry Screen 

Purpose: 

This screen allows the user to search for a Provider Payment Report 

by Settlement Date period. 

General Information: 

This screen is accessed by hovering the mouse over the Reports 

menu, and clicking the Provider Payment Report hyperlink from the 

drop-down menu. 
 
 
 
 
 
 
 
 
 
 

Action Buttons Function 

Payment Period This drop down menu is used to identify the 

Provider Settlement Date to be viewed. 

SEARCH This button opens the Provider Payment 

Details Screen. 

 

3.10 Provider Payment Details Screen 

Purpose: 

This screen displays the Settlement Date Detail Report for the 
payment period selected on the Settlement Date Report Inquiry 
screen. 

General Information: 

This screen is accessed by clicking the SEARCH button on the 
Provider Payment Report Inquiry screen. This screen provides 
payment amounts for all child activity for this provider, during the 
payment period, as well as provider level adjustments. 

From this screen, you can select one of the following links to 
navigate to another screen within the PWeb: 
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• Child Name - navigates to the Authorization Profile Screen 

• Case # - navigates to the Case Profile Screen 

• Total - navigates to the Child Payment Details Screen which 
provides a breakdown of the factors used in the payment 
calculation for the child 

• Total Provider Adjustment Amount — navigates to the Provider 
Adjustment Detail Screen 

The amounts displayed on this screen correspond to amounts 
located in the various payment details screens that will be 
described in the coming sections. The Attendance Amount 
field does not show a gross sum for attendance for the child. The 
amount displayed includes all additions, like Step Up To Quality 
rating or accreditations, and subtractions, like co-payment or fees. 
The amount does not include the value displayed in the 
Deductions Adjustments column. Authorization level 
adjustments are displayed in the Deductions Adjustments column 
for each child. Provider level adjustments are displayed in the 
Total Provider Adjustment Amount field. Amounts in 
parentheses are negative values. If a manual claim is settled, an 
additional box displaying the manual claims settlement will be 
presented. The amount in the Total Payment Amount field 
includes all total values within each box, and does not update 
when a second settlement is performed due to a manual claim. 
The total amounts apply only to the settlement calculation. 
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Action Buttons Function 

DETAILS This button opens the Provider Profile 

Screen. 

AUTHORIZATIONS This button opens the Provider 

Authorizations Report Screen. 

TRANSACTION This button opens the Provider Transaction 

Search Screen. The user then selects the 

date range to display on the Provider 

Transaction Report Screen. 

 

3.11 Child Payment Detail Screen 

Purpose: 

This screen displays the child payment details information for the 
child and settlement date selected on the Provider Payment Details 
screen. 

General Information: 

This screen is accessed by clicking the hyperlinked Total amount, 
which is the amount furthest to the right for any child. From this 
screen, you can select one of the following links to navigate to 
another screen within the PWeb: 

 

 

• Weekly  Attendance  Hours  Total  -  navigates to the 
Child Attendance Detail screen 

 
• Misc. Adjustment Amount - navigates to the Child 

Payment Adjustment Detail screen 

The Total Attendance Amount field displays all amounts on this 
screen calculated together. It displays the same amount that can be 
found in the Total field on the Provider Payment Details screen. 
The Child Adjustment Amount field, the three fees fields, and the 
Co-pay field also correspond to fields on the Provider Payment 
Details screen. Amounts in parentheses are negative. 
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Action Buttons Function 

DETAILS This button opens the Provider Profile 

Screen. 

AUTHORIZATIONS This button opens the Provider 

Authorizations Report Screen. 

TRANSACTION This button opens the Provider 

Transaction Search Screen. The user then 

selects the date range to display on the 

Provider Transaction Report Screen. 

 

3.12 Child Attendance Detail Screen 

Purpose: 

This screen displays the attendance information for the child for the 
settlement date. 

General Information: 

This screen is accessed by clicking the Weekly Attendance Hours 
Total hyperlink on the Child Payment Details screen. The Total 
Duration field displays the same amount as the Weekly Attendance 
Hours Total field on the Child Payment Details screen. 
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Action Buttons Function 

DETAILS This button opens the Provider Profile 

Screen. 

AUTHORIZATIONS This button opens the Provider 

Authorizations Report Screen. 

TRANSACTION This button opens the Provider 

Transaction Search Screen. The user 

then selects the date range to display on 

the Provider Transaction Report Screen. 
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3.13 Child Payment Adjustment Details Screen 

Purpose: 

This screen displays the child payment adjustment details. 

General Information: 

This screen is accessed by clicking the hyperlinked Misc. 
Adjustment Amount on the Child Payment Details screen. The 
Total Provider Adjustment Amount field displays the same 
amount as the Misc. Adjustment Amount on the Child Payment 
Detail screen. The Note field is used by county and state staff to 
provide additional information about the adjustment. Amounts in 
parentheses are negative. 

 
 
 
 
 

 
 
 
 
 
 

Action Buttons Function 

DETAILS This button opens the Provider Profile 

Screen. 

AUTHORIZATIONS This button opens the Provider 

Authorizations Report Screen. 

TRANSACTION This button opens the Provider 

Transaction Search Screen. The user 

then selects the date range to display on 

the Provider Transaction Report 

Screen. 
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3.14 Provider Payment Adjustment Detail Screen 

Purpose: 

This screen displays the provider payment adjustment details. 

General Information: 

This screen is accessed by clicking the Total Provider Information: 
Adjustment Amount field on the Provider Payment Details 
screen. The Total Provider Adjustment Amount field displays the 
same amount as shown in the Total Provider Adjustment Amount 
on the Provider Payment Details screen. The Reason column 
displays the reason code selected when the adjustment was 
entered. The code descriptions are: 

 

• OVPC – Overpayment County Error 
 
• OVPM – Overpayment Provider Misuse of Child Care Services 
 

• UNDR – Underpayment 
 

• OVPE – Overpayment Provider Error 
 

• UNMC – Underpayment Manual Claim 
 
• OVPF – Overpayment Provider Falsification of 

Information 
 

• OVPI – Overpayment Provider Intentional 
 

The Note field is used by county and state staff to provide 
additional information about the adjustment. Amounts in 
parentheses are negative. 
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Action Buttons Function 

DETAILS This button opens the Provider Profile 

Screen. 

AUTHORIZATIONS This button opens the Provider 

Authorizations Report Screen. 

TRANSACTION This button opens the Provider 

Transaction Search Screen. The user 

then selects the date range to display on 

the Provider Transaction Report 

Screen. 
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3.15 Provider Unmatched Check-In/Out Report Inquiry Screen 

Purpose: 

This screen prompts the PWeb user to select which Provider 
Unmatched Check-In/Out Report. 

General Information: 

This screen is accessed by hovering the mouse over the Reports 
menu and clicking the Unmatched Check In/Out Report hyperlink 
from the drop-down menu. Clicking Today’s Unmatched Check 
In/Out will return only the current day’s recorded attendance that 
has not been matched. Clicking Previous 10-day Unmatched Check 
In/Out will return results between yesterday and 10 days previous. 

 
 

 
 
 
 
 

Action Buttons Function 

Today’s Unmatched 

Check In/Out 

This button displays the unmatched Check-

Ins/Outs for the provider for the current date. 

Previous 10-day 

Unmatched Check 

In/Out 

This button displays the un- matched Check-

Ins/Outs for the provider for the last 10 days 

not including today. 
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3.16 Unmatched Check-In/Out Details Screen 

Purpose: 

This screen allows you to view a report of all unmatched 
transactions for children that have checked in but have not checked 
out , or check outs that are unmatched due to check ins being voided. 

General Information: 

This report is useful in identifying caretakers that have not completed 
transactions for an attendance cycle.  This screen is accessed by 
clicking either the Today’s Unmatched Check In/Out or Previous 10-
day Unmatched Check In/Out on the Provider Unmatched Check-
In/Out Report Inquiry screen. 

 

Action Buttons Function 

DETAILS This button opens the Provider Profile 

Screen. 

AUTHORIZATIONS This button opens the Provider 

Authorizations Report Screen. 

TRANSACTION This button opens the Provider 

Transaction Search Screen. The user 

then selects the date range to display on 

the Provider Transaction Report 

Screen. 
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4.0 Help 

 

For further assistance with the Ohio ECC Provider Website, call: 

 

Ohio ECC Provider Helpline 

 

1-888-516-4776 
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Append ix  A   
In ternet  Exp lorer  11  

Webs i te  Compat ib i l i t y  

  



 

 

If you have recently updated your Internet Explorer software, 

you may experience difficulties with using the features of this 

web page. Before logging into your account, please follow the 

instructions below: 

 

There are two ways to determine what version of Internet 

Explorer you are currently using. Both ways are listed below: 

1. The first way to determine what version of Internet Explorer 

that you are using is to click on your internet browser to 

bring up an internet session.  Your default home page will 

be displayed, which may or may not be the default page 

displayed below.  On the menu bar (found on the line 

beside the big blue arrow below), click on “Help”. 

 

 
After clicking on “Help”, a drop down box will be displayed.  
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Once the drop down box appears, click on “About Internet 

Explorer” at the bottom of the box. A box, like the one below, 

will then be displayed. This box contains information about the 

version of Internet Explorer that you are currently using. 

 

 
 



 

 

2. The second way to determine what version of Internet 

Explorer that you are currently using is to click on the icon 

that looks like a wheel (or gear) in the upper right-hand side 

of your screen (found on the line beside the big blue arrow 

below). 

 

 
 

After clicking on the icon that looks like a wheel (or 

gear), a drop down box will be displayed.  

 

 



  Ohio ECC Provider Website (PWeb) User Guide 

Page 47 

 

 

 

Once the drop down box appears, click on “About Internet 

Explorer” at the bottom. A box, like the one below, will then be 

displayed. This box contains information about the version of 

Internet Explorer that you are currently using. 

 
 

If you are using Internet Explorer 11, you may need to change 

some settings to use the PWeb features. 

Here is how to make the changes: 

1. Click on your internet browser to bring up an internet 

session and go to the PWeb site 

(https://www.eccproviderweb.ohio.gov/eccpw/). You don’t 

need to log in to PWeb, you just need to be on the PWeb 

site. Once the PWeb site is displayed, click on the icon that 

looks like a wheel (or gear) in the upper right-hand side of 

your screen (found on the line beside the big blue arrow 

below). 



 

 

 
2. A drop down box will be displayed. Select “Compatibility 

View Settings.” 
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3. The screen shown below will be displayed. If you have 

navigated to this screen from the PWeb, the PWeb URL 

address will automatically be displayed in the box under 

“Add this website”. The sample screen below shows 

“ohio.gov.” If the PWeb address is not displayed in the box, 

then simply type in the PWeb URL address 

(https://www.eccproviderweb.ohio.gov/eccpw/), and then 

click on the “Add” button. 

 
 

4. Click on the “Close” button at the bottom of the window.  



 

 

 
5. This will fix the issue with Internet Explorer 11.  If you 

continue to have difficulties with the PWeb after 

completing these instructions, please contact the Ohio ECC 

Provider Helpline for assistance. 

 


